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Recommended Devices 

 

Recommended Devices 
 
GuardTrax recommends Android version 4.0 or greater  

A 3 inch screen size or bigger  

 

The following devices are recommended for best performance: 
 

o Droid Maxx 
o Samsung Galaxy S3 or S4  
o HTC One 
o Nexus 5, Nexus 7 
o Sony Xperia SL LT26I 
o Sony Xperia Z ultra 
o LG G2 

 

  *The devices listed have been tested and approved by 

GuardTrax. There is no guarantee that the GuardTrax App will 

work on Android devices not listed.  
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Purchasing the GuardTrax App 

Purchasing the GuardTrax App 

The GuardTrax Android (GTA) App can be purchased from: 

Mike Petty, VP of Sales 

The GuardTrax website. 

[Show screen shots] 
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Acquiring License/Registration 
 

The license can be purchased through www.guardtrax.com in the “Order Products” section. 

 

Click on the “Ordering GuardTrax Accessories” link. 

After filling in all the relevant contact and shipping information, choose the number of GTA registration 

barcodes you wish to purchase. 

Submit your order.  

http://www.guardtrax.com/
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Once your order is submitted, you will receive an email of your order with a QR registration code 

attached.  

 

Open the attachment and scan the QR barcode with the GTA app. 

(See the barcode scanning section to see how this is done)   
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Using the GuardTrax App 

 

User Interface 
 

 

 

 

 

  

GTA software version 

Reports dropdown 

Incident code dropdown 

Code/Report Send button 

Audio, Photo and Video buttons 

Barcode scan button 

Barcode information 

Barcode send button 

PANIC event send 

button 

GPS status 

Page 1 

Page 2 

 

Page 3 
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Event codes 
 

 

  

Click the dropdown 

Select the event code 

Send 

How to Send an 

Event code. 

 

To send an event code, select the 

event that you want to send from 

the dropdown menu. Then, click the 

send button. 
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Taking photos, video and audio. 
 

 

 

 

  

How to take 

Photos, Video or 

Audio. 

From the home screen, choose 

which type of media you wish to 

capture by selecting one of the 3 

icons shown. A pop-up window will 

appear with options. 
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Barcodes (RFID) 
You can also scan barcodes with the GTA App. 

 

  How to Scan a 

Barcode. 

 

From the Barcode screen, press the 

Scan button. When pressed, a new 

widow will appear which would 

allow you to capture a QR barcode. 

Scan the barcode and press “Send”.  
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PANIC 
A Panic Alert will call the designated phone number stored. 

Alternately, it will send  

the location of the  

Panic event. 

 

 

 

 

How to Initiate a 

Panic Event. 

 

From the Panic screen, press the 

“Send” button to initiate a Panic 

event. A phone call will be placed 

automatically, to a user determined 

number. A Panic message will be 

sent to the server simultaneously.  


